PRIVACY ADDENDUM

This Privacy Addendum (“Addendum”) is incorporated into and forms a part of the Master Services Agreement between
Customer and ICE MT (the “Agreement”), and capitalized words used but not defined have the meanings in the Agreement.

Article I: Definitions.

11

1.2

1.3

14

15

“CCPA/CPRA” means the California Consumer Privacy Act, as amended and/or superseded by the California
Privacy Rights Act (as amended), as well as any regulations promulgated thereto, in each case to the extent effective.

“Consumer Rights Request” means a request from an individual relating to the individual’s Personal Information
that is Customer Data.

“Data Privacy Laws” means all applicable federal and state laws and regulations governing privacy, data security,
data protection and the Processing of Personal Information.

“Personal Information” means information that identifies, relates to, describes, is capable of being associated with,
or could reasonably be linked, directly or indirectly, with a particular consumer, household, or device, as well as
any other information defined as “personal information,” “personal data” or equivalent term under applicable Data
Privacy Laws. For the avoidance of doubt, Customer Data includes any Personal Information submitted by or for
Customer to the Services.

“Process” or “Processing” means any operation or set of operations that are performed on Personal Information or
on sets of Personal Information (including, but not limited to, retaining, using, disclosing, accessing, storing, or
creating derivative works therefrom), regardless of whether by automated means.

Article 11: Processing of Personal Information.
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ICE MT will only collect, use, retain, disclose and otherwise process Customer Data for the purpose of providing
the Services in accordance with the Agreement and ICE MT’s published privacy policy located at
https://www.icemortgagetechnology.com/privacy-policy, and as otherwise directed by Customer or as necessary
for compliance with applicable laws.

ICE MT may disclose Customer Data to and permit the Processing of Customer Data by its Subcontractors, provided
such Subcontractors are subject to contractual requirements with respect to Customer Data at least as restrictive as
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